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This manual is intuitive as our software, just watch the images to understand how to use the best and most
efficient way. The screens follow the logical order of the presentation of the tools in the interface of each
software.

Descriptive

Suite of 5 programs for Palm to organize and manage information regarding clients and services.
It contains tools for expense control, reports and sketches. A software for service professionals of
any kind. A software for professionals who give any type of services (technician in computer
science, professionals of maintenance, etc).

1.0 - PALM OS 3.5 until 5.2 (ram 87 KB)

Install

If you received the product by e-mail or download, simply unpacking the zip on the desktop and give a
double click the file Professional.prc the palm installation tool will open showing the file being
synchronized, just synchronize, ready or in the next synchronization will be installed.

You recognize the icon on the side. m
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Here you choose the tool you wish to use.
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Menu default, simply copy and paste from other tools in the Professional information and vice versa.
Note: You may copy of your Palm Memopad of all the information and place on the Professional and copy
and paste it in Memopad to use from the Palm Desktop.

In the beam button tools facilitates the transfer to another Palm that has installed the Professional of the
information on each screen of each tool.
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Here you organize your appointments and visits. In the icon clock you set the time to
notice (the Palm is linking itself if it is off and warn of a sound compromise).
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Here you define the type of service they provide the period, the level of priority, will
make a summary of the service and will schedule through the day and the time clock of
the icon to start or finish.

- - +*

*|Ewvaluation

Diascritivio Diee| S vy of the Service Dieg| Adiustrments
Sketch Froduction
Eudget Final Evaluation
Ta Structuralize Creveloprnent
Ewaluation + Analyziz b
[ Hew [<<l < [ = L+ [Mew =< = X = Y==)_Eraze ]

G Service Descritive

* |Final Adjustrnents
Dee| Fresentation
Crefinitive Adjustrents
Re-presentation
Execution of the Serwvice
Rezults

Reevaluation
Final Adjus trnents
Presentation

Definitive Adjustrnents &

[(Mew [=<) =)= J>=) Erase ] [ Mew J==<) <) = {==] Eraze ]
Here you will describe in detail the type of service being provided.



Tvlain LTV Alarm of the Reports

- +Customner | - + Custorner

Date: CA2/06 Date: C/Z/06 8 This 2creen shows the odjustment
. . in such a way of the Alarm as it

Title: Title: appears informing that in the

Descritive: Descritive: Day and Schedule below you it

rnarked an activity and this being
inforrmed now

L]
Priority | Urgent [Mediurn ] Low | Priority [iEue Low
(Mew 20 =) (Erase ) (Tew [ 0= m2) (Erase )
Here you will do your reports to personal control.
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Here you will sketches colorful (if your model from Palm have color screen) or black and
white for the customer and for its control.
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Here you organize the costs. Here you see the list of expenses.

Any problem with the software please contact HANDCASE suporte@handycase.com

Access: www.handycase.com/eng



